Government of India
Ministry of Communications
Department of Telecommunications
Office of Controller General of Communication Accounts
NICF Campus, Ghitorni, New Delhi — 1 10047,

No. 13-119/2025-26/P&IT/ U (25 ~WhbZ Dated: - 20 01.2026.

To
All Pr. CCAs/CCAs/Jt. CCAs

Subjeet: Integration of SAMPANN with UMANG platform —Reg.

It is informed that the SAMPANN system has been integrated with the UMANG (Unified
Mobile Application for New-age Governance) platform for enabling pensioners to fetch
their PPO Number and Life Certificate (LC) validity status through the UMANG
portal/mobile application. This integration is aimed at improving ease of access for
pensioners, enhancing transparency, and ensuring seamless delivery of pension-related
information through a unified digital platform.

All CCA offices are requested to ensure that pensioners are adequately informed about the
accessibility of their pension related information through UMANG platform. Necessary
guidance may also be provided to pensioners, wherever required, for accessing UMANG
portal/mobile application for SAMPANN services. In addition, widespread awareness and
publicity on integration of SAMPANN with UMANG platform may be undertaken through
various means such as display of notices, circulars, departmental websites, social media
platforms, pensioner meetings, workshops, help counters, and any other appropriate
communication channels to ensure maximum outreach among pensioners. FAQ document
for accessing SAMPANN services through UMANG portal is also attached for reference &

guidance.
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FAQ- UMANG for accessing SAMPANN Services

1. What is UMANG?

UMANG is a single unified platform (mobile app + web portal) to access government services offered by Central,
State, and Local bodies — anytime, anywhere. It’s part of the Digital India initiative and available on Android,
i0S, and the web.

2. How to Access UMANG?

a. Via Web Portal
1. Go to the official portal: https://web.umang.gov.in/
2. Click Login / Register at the top.
b. Via Mobile App
1. Download the UMANG app from Google Play Store (Android) or App Store (iOS).
2. Open the app and choose a language of your choice.
3. Allow required permissions (for a better user experience).

3. How to Register & Log In?

Register

1. Open the app/portal and tap Login/Register.

2. Click on Signup for Registration.

3. Enter your mobile number and click on generate OTP.

4. You'll receive an OTP (One-Time Password) — enter it to verify your number.

Set MPIN

1. After verifying OTP, you will be prompted to to enter requisite details and create an
MPIN (mobile PIN) — this secures your login.

2. Save your MPIN for future logins.

Log In: You can log in using:

v MPIN

Vv OTP sent to your registered mobile

v The Digi Locker account details can also be used to login directly on UMANG.

4. How to explore Services on UMANG?

Find & Use Services

1. After login, user will see the UMANG dashboard.

2. Users can use the search bar or browse categories to find services.

3. SAMPANN service can be explored on UMANG portal with keywords viz. Telecommunications,
SAMPANN, Pension, PPO, CGCA, Life certificate, etc.

4. SAMPANN services can also be searched under the category “Social Security & Pensioner” on UMANG
Portal.

5. How to use SAMPANN Services on UMANG?

Presently, two services of SAMPANN are hosted on UMANG:



a) Know your PPO number:

SAMPANN user can enter their Bank/Post office Account number & Date of Birth and Click on
Submit. The system will display the PPO Number associated with the entered details.

b) Life certificate validity date:

SAMPANN user can enter their Bank/Post office Account number/SAMPANN registered mobile
number/PPO number and Date of Birth and click on Submit. The Life Certificate validity date will
be displayed on the screen.



